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SUMMARY

Motivated TCO committed to serving and protecting citizens from crime and dangerous activities. 
Extensive conflict and crisis prevention training. Proficient in Sungard OSSI CAD systems Quick 
thinking, and skilled in assessing risks and making critical decisions under extreme pressure. 
Highly effective at taking leadership direction from superiors, and believes that a willingness to 
learn and an emphasis on teamwork are essential qualities of successful law enforcement 
dispatcher.

SKILLS

Problem Solver, Goal Oriented, AutoCAD Architecture, Hand Drafting, Artistic, Object-Oriented 
Programming.

WORK EXPERIENCE

Telecommunications Officer
ABC Corporation  August 2010 – September 2011 
 Effectively operated assigned police and fire radio frequencies, receiving from and 

transmitting to authorized units.
 Performed emergency dispatch duties answer 911 calls, transferred callers to appropriate 

locations.
 Provided administrative/secretarial support for various departments/divisions such as 

answering telephones, assisting visitors and resolving a range of administrative problems and
inquiries.

 Efficiently entered data into Computer Aided Dispatch (C.A.D.) system and provide 
information as needed.

 Maintained appropriate records and files pertaining to Emergency Dispatch Center operations.
 Entered, and maintained vehicle records, persons, and articles through the TCIC and NCIC 

systems.
 Responsible for compliance of all Civil Service, Departmental, Bureau and Division rules, 

regulations and standard operating procedures.

Telecommunications Officer
Delta Corporation  2007 – 2010 
 Receive emergency and administrative incoming calls and radio dispatch to either EMS, Fire 

department, Sheriffs Office, or Winchester Police .
 Employed Full-Time as a Telecommunications Officer (911 Dispatcher).
 My duties included answering and processing emergency and non-emergency 911 calls, 

dispatching Sheriffs, Police, Emergency Medical Services, and Fire .
 Awards include Westmoreland Casemanagement and Supports Certificate of Appreciation, 

Westmoreland Casemanagement and Supports Personal Thank You .
 Answer and send emergency response units for 911 and other related needs Provide lines of 

communication for officers, supervisors, and Command Staff .
 Answering multiple phone lines, collecting data from multiple sources, dispatching calls to 

officers, monitoring radio traffic, tracking the location .
 Managed and tracked all phone calls made from the Naval Hospital using the UCALL program 

cutting down fraudulent phone calls by 50%.
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EDUCATION

Bachelor's in Criminal Justice/Psychology - (Stephen F. Austin State University)
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