
Asst. Telecommunicator

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Objective is to obtain the Managerial position with the company. To utilize  education and make 
the most of degree.

Skills

Microsoft Word, Microsoft PowerPoint, Microsoft Excel.

Work Experience

Asst. Telecommunicator
ABC Corporation  March 2000 – March 2007 
 Make outbound telephone calls to people all over u.s. in order to communicate information.
 Conduct public opinion surveys and input the collected information into a computer data-

based system.
 Clear and informative communication skills. Skills Used customer service and problem-solving

skills.
 Answered phone calls &amp; typed the information into a computer that was given to by 

caller.
 Dispatched information out to police officers &amp; EMS personnel.
 Performed background checks using NCIC and filed paperwork. Answered 911 calls, Secretary 

calls also did paperwork.
 Alarmed and building situations Dispatch Police Officers to various emergency and non-

emergency situations.

Telecommunicator
ABC Corporation  1999 – 2000 
 Telecommunicator Answered 911 and administrative calls in Oldham and surrounding 

counties.
 Disseminated information related to public safety and law enforcement activities to and from 

three different police agencies as well as fire and EMS.
 Provided emergency medical dispatch instructions while emergency responders were in route.
 Use of computer aided dispatch program and other office equipment.
 Assisted with TAC officer duties which included quality control on all files entered and cleared 

from LINK/NCIC.
 (502)644-2059 tjmayberry@yahoo.com.
 This is Dummy Description data, Replace with job description relevant to your current role.

Education

Advanced Diploma - 2007(James Madison High School - Vienna, VA)
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