
Robert Smith 
Telemarketing Agent

PERSONAL STATEMENT

Seeking a Telemarketing Agent, responsible for Answering inquiries by 
clarifying desired information; researching, locating, and providing 
information. Maintaining a call center database by entering information.

WORK EXPERIENCE

Telemarketing Agent
ABC Corporation -   June 2009 – August 2009 

Responsibilities:

 Adjusted sales scripts to better target the needs and interests of 
specific individuals.

 Called former customers as well as prospective customers to get their 
updated information to give them an Auto Insurance and or 
Homeowners Insurance Policy Quotes.

 Attempted to get customers interested in the books we sold.
 Utilized social media tools to drive page likes through ad interactions.
 Monitored major customer review sites and respond in kind for all 

franchisees utilizing call center.
 Handled incoming call overflow and off-hour calls from offices.
 Explained products or serviced and prices, and answer questions from 

customers.

Telemarketing Agent
Delta Corporation -   2005 – 2009 

Responsibilities:

 Maintain production and quality goals Process orders and prepare order 
detail forms.

 Defined and developed product road maps for multiple software 
products Managed sales and marketing of software and systems.

 Bias feelings or being opinionated conducted political surveys, and live 
patches with live people.

 All calls were routed, and when a person picked up the line, I would read
from a script that would lead to a survey or trying to get someone to be.

 By policy, I could not share my personal opinions or feelings towards 
any subject or topic that we talked with people about when we called 
them.

 Deliver prepared sales talks, reading from scripts that describe products
or services, in order to persuade potential customers to purchase a 
product.

 Obtain customer information such as name, address, and payment 
method, and enter orders into computers.

Education

G.E.D
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, Sales,
Collections, Telephone 
Etiquette, Microsoft 
Office, Persuasion.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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