
Telemarketing Representative

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Able to drive a fork truck. Worked as a regular crew member and was promoted to management. 
Started as production and was promoted to a bid job in Sanitation.

Skills

Can lift 75-100 lbs, quality control, inspection, hazardous chemical handling, cleaning, cooking, 
management, on-line production, sales, telemarketing, cash control, cashiering.

Work Experience

Telemarketing Representative
ABC Corporation  July 1999 – September 2000 
 Responsible for revenue generation via telemarketing, quoting and sales calls and personal 

account development as assigned by manager.
 Proactively develops scope of service provided to the customer by identifying and securing 

additional business opportunities with current and new accounts.
 Responds to maintain and grow the existing customers while developing new, incremental 

customer base.
 Interfaces with Pricing, Operations, Sales and Customer Service regarding commercial and 

operational issues.
 Deliver Region Volume, Sales and Share - work with and negotiate with sales organization and

operation team to insure all customers internal and external goals are met.
 Assist in contract renewal and negotiation process Lead collaboration and integration efforts 

with other key business functions such as Pricing, Logistics, and Order to Cash and Operations
to achieve organization and customer goals.

 Develop, maintain and strengthen relationships as needed within key customers.

Telemarketing Representative
ABC Corporation  1995 – 1999 
 Developed potential customers call list and a call back list of those whom expressed interest.
 Gave a public speach on how the warehouse was operated efficiently, as well as becoming a 

member and the fees involved.
 The course work obtained in communications at NIU aided in my advanced pubic speaking.
 The skills already obtained were apparent in communications became fine tuned and making 

my experience in public speaking helpful to potential clients and newer employers.
 Skills Used Windows spreadsheet using excell software.
 Strong sales ability with the ability to close while maintaing a strong closing ratio.
 Customer service skills in person and over the phone..

Education

GED - 1996(GAINESVILLE JOB CORP - Gainesville, FL)
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