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Verbal and written communication, and experience with public speaking, customer 
service and sales. Proven skills in team-working, ensuring customer satisfaction, 
resolving complaints, and customer retention. Able to provide employers with 
professional communication skills, reliability and enthusiasm.

EXPERIENCE

Jr. Telemarketing Representative
ABC Corporation - JANUARY 2003 – FEBRUARY 2005

 Ensured superior customer experience answering and making an 
average of 150 calls per day by addressing customers inquiries, and 
solving problems Successfully acquired an average of 20 new 
customers per month.

 Executed a wide variety of customer service and administrative tasks 
to resolve customer issues quickly and efficiently.

 Influences customers to buy services and merchandise by following a 
prepared sales talk to give service and product information and price 
quotations.

 Sustained a safe and clean working environment by complying with 
procedures, rules, and regulations.

 Call prospective customers by operating telephone equipment, 
automatic dialing systems, and other telecommunications 
technologies.

 Documented all customers inquiries and comments thoroughly and 
quickly, and maintaining the database by logging in new client 
information.

 Received the Top Sales Person for the Month Award 6 different times 
during my employment.

Telemarketing Representative 
ABC Corporation - 2000 – 2003

 Customer Service Consistently received positive feedback from 
guests and created repeat business by developing long-term 
relationships with customers.

 Handled guest complaints, maintaining a positive dining experience 
for all rest.

 Professionally processed 80+ calls per day, providing information and
service to ensure customer satisfaction.

 Product Promotion Photography assignments from various clients, as 
freelancer.

 Up-sold products and motivated customers to upgrade current 
product plans.
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 Set up, arranged and managed props, lighting systems, cameras and 
backgrounds for photo shoots.

 Edited, processed, catalogued and delivered photographs, in a timely 
manner..

EDUCATION

 Bachelor's in Psychology - August 2014(Argosy online - American 
Samoa)

SKILLS

Customer Service, Data Entry, Editing, Excel, Sales, Marketing, Networking, Public 
Speaking, Powerpoint, Typing, Word.
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