
Robert Smith 
Asst. Telemarketing Sales Representative

PERSONAL STATEMENT

A commercial roofing company building relationships and generating leads. 
All kinds of marketing, sales, and being apart of a growing company.

WORK EXPERIENCE

Asst. Telemarketing Sales Representative
ABC Corporation -   March 2003 – January 2004 

Responsibilities:

 Learned lifelong lessons on being a salesman. Learned to handle 
rejection and keep a solid positive attitude.

 Learned to never give up, just present the merchandise exceptionally 
well and believe in what you are presenting.

 Emphasized product features based on an analysis of customers needs.
 Collaborated with colleagues to exchange selling strategies and 

marketing information.
 Record for the number of telephone sales in one day. Skills Used 

Determination, ambition, positive attitude.
 Renewing there current contracts for there current services. Selling 

them other services, adding new services for new locations.
 Lead, processed sales, also covered for a supervisor when needed. 

Taking inbound calls for businesses.

Telemarketing Sales Representative
ABC Corporation -   2002 – 2003 

Responsibilities:

 Data Entry verified addresses, names, and phone numbers.
 Accessed customer information, informed customers of product and 

answered any questions accordingly.
 Met all deadlines and quotas in a competitive sales environment.
 Maintained company image and reputation with excellent customer 

service.
 I broke the record for most leads (sales) in one day.
 Was consistently getting sales and earned mostly commission while I 

working at this job.
 Skills Used I demonstrated a fast pace skill, a convincing, clear, and 

proffesional voice on the phone which allowed me to be successful at 
this job..

Education

High School Diploma in High School Diploma - 1999(Northeast High 
School - Goose Lake, IA)
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SKILLS

 Ambitious, Determined, 
Goal Oriented.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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