
Lead Telephone Banker

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Professional who maintains a high level of professionalism, patience, and efficiency to minimize 
customer dissatisfaction and increase customer loyalty in a high call volume environment. 
Superior computer skills and telephone etiquette. A solid leader who successfully follows through 
with team goals and expectations.

Skills

Customer Service, Banking, Collections, Payment Processing, Appointment Setting, General Office
Duties, Email Correspondence, Filing, Faxing, Scanning - Data Entry.

Work Experience

Lead Telephone Banker
ABC Corporation  April 2011 – April 2015 
 Take ownership of each customer while empathizing and prioritizing customer needs.
 Determine customer needs and provide appropriate solutions through relationship building.
 Effective verbal and written communication with both external and internal customers.
 Document customer account activities thoroughly and concisely.
 Engage in an interactive dialogue with customers through active listening.
 Approach problems logically and with good judgment to ensure the appropriate customer 

outcome.
 Make appropriate decisions on behalf of the customer quickly and effectively.

Telephone Banker
ABC Corporation  2006 – 2011 
 Energetic - Leads and energizes their Peers Hungry for Outstanding Personal Success and 

Achievement - Always driving towards superior quality and results; looking to a higher future.
 Genuinely Empathetic and a People Person - Shows a sincere concern for their customers 

needs, able to build rapport with each customer, and finds joy in providing outstanding 
service.

 Superior Communication Skills - Communicates courteously, professionally, and effectively in 
a variety of ways with a diverse audience, including the use of good grammar.

 Listens carefully - Listens to fully understand; shows respect for the customer and the Bank.
 Flexible and Adaptable - Expects and embraces change.
 Detailed Multi-Tasker - Able to multitask in a fast-paced environment.
 Creative Problem Solver - Takes ownership of issues; assesses customers needs and offers 

appropriate corresponding Bank products, and provides solutions.

Education

High School Diploma - (Eastmoor Academy High School - Columbus, OH)
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