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PROFESSIONAL SUMMARY

Motivated Telephone Interviewer with 2 years of experience in conducting interviews and gathering vital data. Proficient in
establishing rapport with diverse respondents to ensure accurate information collection while upholding confidentiality. Eager to
leverage strong communication skills to enhance research quality and support organizational objectives through meticulous data
management.

WORK EXPERIENCE

 Jun / 2024-Ongoing



Telephone Interviewer

WidgetWorks Inc. Denver, CO

1. Conducted structured interviews to gather essential data, ensuring clarity and accuracy.
2. Engaged with diverse clients to enhance service delivery and satisfaction.
3. Maintained a detailed database of interactions, facilitating future reference and follow-ups.
4. Provided comprehensive information to clients regarding survey processes and expectations.
5. Collaborated with colleagues to optimize interviewing techniques and improve overall effectiveness.
6. Utilized problem-solving skills to address client inquiries and concerns effectively.
7. Monitored data collection processes to ensure adherence to confidentiality protocols.

 Jun / 2023-Jun / 2024



Telephone Interviewer

Silver Lake Enterprises Seattle, WA

1. Conducted interviews with participants for research studies, ensuring accurate data collection.
2. Maintained detailed records of interview responses, demonstrating strong attention to detail.
3. Processed various customer inquiries, ensuring timely and accurate resolutions.
4. Illustrated effective time management skills while meeting production and quality targets.
5. Demonstrated flexibility by managing multiple tasks efficiently in a fast-paced environment.

EDUCATION

 Jun / 2022-Jun / 2023



Bachelor of Arts in Communication

University of California, Berkeley Phoenix, AZ

Focused on communication strategies and data collection methods.

SKILLS

Active Listening Skills Effective Communication Interpersonal Skills Active Listening

ACHIEVEMENTS

Achieved a response rate of 95% by conducting over 500 telephone interviews.

Improved data entry efficiency, reducing processing time by 20%.
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