
ROBERT SMITH
Telephone Interviewer I

info@qwikresume.com | https://Qwikresume.com

Hghly skilled in customer service, help desk, and data entry processing. I have 
excellent leadership, communication, interpersonal, and conflict resolution skills. I 
offer a wealth of experience in customer service being in the field for over 6 years 
in a range of services from retail, call center, telesales, and direct sales.

AUGUST 2009 – OCTOBER 2011
TELEPHONE INTERVIEWER I - ABC CORPORATION

 Placed outbound calls to gain customer feedback through evaluation interviews.
 Responsible for improving customer loyalty &amp; reducing service failures.
 Assisted in lowering operating costs, increasing production &amp; enhancing 

employee performance for numerous fortune 500 companies.
 Maintained perfect attendance throughout tenure with company.
 Achieved average quality assurance scores of 90%-100% on a regular basis.
 Received weekly bonuses for exceptional work ethic.
 Skills Used Conflict resolution, data entry, customer support, and word 

processing.

2008 – 2009
TELEPHONE INTERVIEWER - ABC CORPORATION

 Gathering opinions by conducting surveys over the telephone.
 Surveys cover a range of different topics with a wide variety of people in 

America.
 I was awarded top surveyor multiple weeks in a row for getting the most 

surveys over the phone.
 Skills Used I was able to listen closely to others opinions.
 Used empathy to judge many different things while on the phone, like; how fast 

I should read questions, what type of mood (good/bad) the person was in so I 
could have a better chance of finishing the survey.

 Had to speak clearly and articulate my words well so the person could 
understand what I was asking or reading.

 Had to also remain positive at all times, even when dealing with a grouchy or 
even, sometimes mean people on the phone..

EDUCATION

General Studies - 2004(Olive-Harvey College - Chicago, IL)
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SKILLS

I Am Highly Skilled In Customer Service, Help Desk,.
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