
Robert Smith 
Associate Teleservice Representative

PERSONAL STATEMENT

Possess over ten years of customer service experience in various office 
settings. Able to multitask, as well as provide an efficient service to 
employer without much supervision. enjoy working with people and though 
have worked for many influential companies  enjoy clerical work the most.

WORK EXPERIENCE

Associate Teleservice Representative
Newpartners Teleservices -   February 2015 – 2020 

Responsibilities:

 Answered incoming calls from claimants and agencys.
 Signed individuals up for retirement benefits along with Medicare Part A 

and Part B.
 Assisted in Extra Help eligibility for prescription drug coverage.
 Investigated non-receipt payment issues.
 Communicated with local field offices in regards to status of payment 

for individuals.
 Responsible for Faxing of documentation for verification of benefits.
 Took inbound and outbound calls for various companies and parties.

Teleservice Representative
Delta Corporation -   2013 – 2015 

Responsibilities:

 Work from home in Waconia so I have to ensure it sounds as if I a in a 
call center.

 I have been able to not only raise money for a political party but also 
ensure the ones who arent financially able to donate still know their 
vote is important and so are their opinions.

 Perform a lot of surveys for the same party which helps candidates 
understand what people think of them and learn how they can better 
themselves.

 Also took inbound calls for a widely known awards ceremony where we 
were tech support and customer service to various film and music 
professionals.

 We had to learn to be professional and discreet about who we were 
talking to and why.

 Never had one person leave the phone unhappy and without feeling as 
if they resolved the issue they were having.

 Skills Used I have to have great customer service skills as a lot of the 
people we talk to were very busy people who didnt have the time to 
stay on the phone.

Education

Diploma - (Sauk Rapids-Rice High School)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, Sales.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading
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