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Alabama.

Objective

Dedicated, enthusiastic Bank Teller who provides superior customer service and achieves high 
levels of customer satisfaction. Proven ability to handle a diverse customer base, resolve 
problems and process transactions quickly and accurately. Reliable and trustworthy with expert 
knowledge of banking products and services. To gain employment with a company or institution 
that offers me a consistently positive atmosphere to learn and implement new technologies for 
the betterment of the organization.

Skills

Cash Handling, Customer Service, Cashier, MS Word, ATM, Attention To Detail, Microsoft Excel

Work Experience

Bank Teller
ABC Corporation  2006 – 2018 
 Greeted customers entering the bank to ascertain what each customer wanted or needed.
 Consistently met sales goal of referring checking accounts to customers.
 Assisted customers in person and via telephone to reorder checks, provide bank statements, 

account balances, customer complaints, etc.
 Responsible for pulling daily CTR (currently transaction report) and overage and shortage 

reports.
 Assisted associates on the use of the transaction cash dispensing machines.
 Shadowed new employees and provided coaching on appropriate manuals to use for problem 

solving.
 Served as back-up vault teller, buying and selling money based on the needs of the branch 

and according to legal requirements and business demands.

Personal Banker/Teller
ABC Corporation  2001 – 2006 
 Identified customer needs and match needs with appropriate product or service, utilizing 

opportunities to suggest or cross-sell other bank products and services.
 Supported professional bank image by ensuring care for the branch environment and 

appearance of the branch as well as personal appearance.
 Provided professional, courteous and friendly customer service, greeting all customers 

promptly and pleasantly.
 Controlled access to the safety deposit vault according to the financial institutions security 

procedures.
 Consolidated and balanced daily transactions using 10-key adding machine and computer.
 Consistently maintained a 90-100% balancing accuracy ratio, receiving several perfect 

balancing awards.
 This is Dummy Description data, Replace with job description relevant to your current role.
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Education

High School Diploma - 2000 (High Point Central High School - High Point, NC)High School - 
1999(Lower Lake High School - Lower Lake, CA)
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