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Looking to advance my experience and customer service abilities. An organized 
self-motivator who has earned fast-track promotions through a proven record of 
achievement. Versatile, energetic professional with experience in customer 
service, cash handling, and management. Keen ability to evaluate situations and 
provide a well defined solution. Outstanding hands-on leader who motivates, and 
goes above and beyond to ensure consistent results higher than expectations.

NOVEMBER 2008 – SEPTEMBER 2010
TELLER SUPERVISOR/LEAD TELLER - ABC CORPORATION

 Directed teller staff and teller operations while supporting policies, procedures 
and processes within the branch.

 Perform teller duties which include d, scheduling, auditing, customer service, 
ATM, LOOMIS shipments, foreign currency, foreign collections, bond redemption,
reconciliation of branch operation, proofing work for errors, research teller 
general ledger reports, and teller training.

 Responsible for balancing vault, and teller drawer.
 Key teller duties deposits, process loan payments, cashing checks, TT&amp;L 

payments, withdrawals, and cash advances.
 Manage all teller related tasks and ensures branch operational and compliance-

related tasks are completed.
 Served as liaison between branch and Regional Operations Manager.
 Distributed information on procedural and operational changes/updates to 

branch staff.

2004 – 2008
TELLER SUPERVISOR - ABC CORPORATION

 I was responsible for a teller line of between five and ten girls.
 Handled the scheduling and the auditing of teller drawers.
 Balanced bank at end of night.
 If there were any discrepencies I would research them.
 Skills Used I used my cash handling experience as well as balancing my cash 

drawer.
 Dealing with customers.
 Organizational skills handling the scheduling and balancing of tellers.

EDUCATION

Cosmetology - (Paul Mitchell the School Jacksonville)
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SKILLS

computer skills. multi-tasking, operating telephones.
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