
Robert Smith 
Associate Territory Representative

PERSONAL STATEMENT

Associate Territory Representative with 10 plus years of experience. 
Demonstrated ability to build efficient, reliable teams that work together to 
achieve goals and exceed expectations.

WORK EXPERIENCE

Associate Territory Representative
Kellogg -   June 2011 – March 2019 

Responsibilities:

 Provide customer service for various stores, solving problems, and 
providing new product information.

 Compute accurate sales prices for purchase transactions.
 Provide an elevated customer experience to generate a loyal clientele.
 Communicate with vendors regarding back order availability, future 

inventory and special orders.
 Schedule weekly inventory pickups and deliveries with vendors.
 Restock inventory every month and review cash operations data to 

verify proper replenishment.
 Design and suggest new display ideas for merchandise, resulting in 

improved customer view/accessibility and leading to increased sales.

Territory Representative
ABC Corporation -   2009 – 2011 

Responsibilities:

 Expertly acclimated clients to the company that purchased their current
supply dealer.

 Increased sales by introducing expanded product line and equipment 
from new company to clients.

 Maintain relationships to ease apprehensions and concerns for 
transition to new supplier.

 Key Achievements Achieved a 98% client retention rate while 
transitioning clients during a company buy out.

 Increased sales by 6% in first year in lieu of 47% territory reduction.
 Expertly transitioned offices to electronic ordering system to increase 

supply inventory efficiency and accuracy.
 Attended seminars to further my sales technique and motivation along 

with learning more ways to aid in the growth of practices.

Education

Associates Degree, 1995 - 1994(Hudson County Community College 
- Jersey City, NJ)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, 
Management, 
Administrative Support, 
Budget Management, 
Files Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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