ISABELLA CLARK

Retail Assistant Manager

support@qwikresume.com
(123) 456 7899
Los Angeles

www.gwikresume.com

SKILLS

Sales Strategy
® 6 6 6 6 6 & 0 O

Store Layout Design
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Compliance Management

Quality Control
e 6 6 6 6 o o ©°

Customer Feedback
e ¢ ¢ 6 6 6 0o O

Sales Coaching

INTERESTS

(¢ Birdwatching '} Traveling

(@ Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Mandarin Japanese
ACHIEVEMENTS

2" Increased store sales by 15% through
effective team training and
merchandising.

¢y Achieved a 95% customer
satisfaction rating by implementing
service excellence protocols.
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PROFESSIONAL SUMMARY

Retail Assistant Manager with 2 years of experience in optimizing team
performance and enhancing customer experiences. Proficient in driving
sales through effective merchandising strategies and operational
management. Passionate about creating a positive retail environment that
fosters teamwork and customer loyalty.

WORK EXPERIENCE

Retail Assistant Manager

Blue Sky Innovations

B Mar/2024-Ongoing
K Chicago, IL

1. Ensured a safe and organized retail environment for both staff and
customers.

2. Managed inventory, including restocking merchandise and maintaining
cleanliness.

3. Executed opening and closing procedures, including cash management.

4. Contributed to team training and development initiatives.

5. Assisted in visual merchandising to enhance product presentation.

6. Maintained compliance with company policies and procedures.

7. Collaborated with management to drive sales and improve customer
engagement.

Third Key Manager

Crescent Moon Design

B Mar/2023-Mar /2024
X Portland, OR

1. Oversaw daily store operations, focusing on customer satisfaction and
team performance.
2. Engaged with customers to understand their needs and promote
products effectively.
. Led a team in implementing sales strategies and achieving targets.
4. Performed quality checks on products to ensure customer satisfaction.
. Fostered a positive team environment through effective communication
and leadership.
6. Trained new employees on store policies and customer service
techniques.
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EDUCATION

Associate of Science in Business gy Mar/  Mar/
2022 2023

Management

Mankato State University X Denver, CO

Focused on retail management, customer service, and operational
efficiency.
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