
Robert Smith 
Thrift Store Manager

PERSONAL STATEMENT

Thrift Store Manager is responsible for Helping develop and implement any 
new or updated procedures for store operations, including opening, and 
closing the store; procedures for accepting, sorting, pricing donations; 
security procedures for staff and volunteers, handling of cash, and other 
relevant procedures as needed.

WORK EXPERIENCE

Thrift Store Manager
ABC Corporation -   November 2013 – 2022 

Responsibilities:

 Successfully managed the activities of all team members and 
volunteers.

 Managed money from bank deposits and the register.
 Developed, implemented, and monitored programs to maximize 

customer satisfaction such as sales to keep foot traffic increasing.
 Improved service quality and increased sales by developing a strong 

knowledge of companys products and history to get people to become 
more passionate about the goals of the Hancock Hope House.

 Addressed negative customer feedback immediately to ensure their 
return and satisfaction.

 Effectively communicated with team members to maintain clearly 
defined expectations of the tasks we as a team needed to accomplish 
such as new sales and moving products from one area to another.

 Developed rapport with the customer base by starting conversation to 
spread awareness of what the WearHouse Thrift Store does for the 
Hancock Hope House as well as a great relationship with the volunteers 
who assist with the heart and sole of the function of the store.

Thrift Store Manager
Delta Corporation -   2008 – 2013 

Responsibilities:

 Ran cash register transactions for customers, stocked shelves with 
bakery product, maintained inventory, daily deposits, and paperwork, 
checked in .

 Its volunteer work for my church.
 Two Saturdays a month only.
 to interview clients in need of food, clothing, furniture, funds for rent 

and electricity Provided staff training in data entry and word 
processing .

 Created an outstanding store environment where the customer enjoyed 
shopping and the associates enjoyed working Communicated and 
effectively managed .

 Created furniture inventory spreadsheets in order to have a clear fiscal 
understanding of funds generated from big ticket items Implemented 
store .

 Had various jobs in this ministry, all was volunteer work, one was metal 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
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www.qwikresume.com

SKILLS

Public Relations, 
Activities Coordinator, 
Case Management, 
Advocacy , Teaching, 
Elderly Assistance, 
Community Outreach.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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scrap recycling/ processing for a couple months, then I managed the 
thrift .

Education

Associates In Nursing
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