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PROFESSIONAL SUMMARY

Committed to providing outstanding customer experiences, I bring 2 years of ticketing expertise in managing sales and 
addressing inquiries. My background includes effective communication and problem-solving skills, ensuring streamlined 
operations in busy environments. Eager to contribute positively to a team and enhance travel experiences for clients while 
fostering loyalty and satisfaction.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Junior Ticket Agent
Pineapple Enterprises Santa Monica, CA

1. Managed ticket sales and customer inquiries, ensuring accurate transactions and exceptional service.
2. Facilitated travel arrangements, including booking and changes, while maintaining up-to-date knowledge of policies.
3. Collaborated with team members to resolve issues and enhance operational efficiency.
4. Monitored ticketing systems for accuracy and effectiveness, making necessary adjustments.
5. Provided timely and effective support to customers, ensuring a positive travel experience.
6. Conducted regular training sessions for new staff on ticketing processes and customer engagement.
7. Maintained thorough documentation of transactions and customer interactions for reporting and analysis.

 Apr / 2023-Apr / 2024



Ticket Agent
Silver Lake Enterprises Seattle, WA

1. Checked in and ticketed passengers while resolving customer complaints efficiently.
2. Spearheaded sales initiatives for travel arrangements, consistently meeting sales targets.
3. Utilized point redemption programs effectively to enhance customer satisfaction.
4. Provided comprehensive and friendly customer service to internal and external clients.
5. Demonstrated proficiency in multiple ticketing systems and tools, ensuring accuracy.
6. Managed administrative tasks related to ticketing and customer support.

EDUCATION

 Apr / 2022-Apr / 2023



Associate of Arts in Business Administration
City College Phoenix, AZ

Focused on customer service and operational management principles.

SKILLS

Database Management Ticket Sales Management Product Knowledge Social Media Skills

ACHIEVEMENTS

Achieved 95% customer satisfaction rating by effectively addressing inquiries.

Processed ticket sales exceeding $500,000 within a year.

Reduced ticket processing time by 20% through streamlined procedures.
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