
Robert Smith
Ticket Scanner

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Ticket Scanner is Assisting all guests with current mountain information, keeping information signs
current and accurate. Organizing and coordinating guests at the bottom of the lifts to ensure 
every chair is fully loaded with effective and clear communication. Working to build and maintain 
strong departmental unity, cohesion, and team spirit, emphasizing professionalism, safety, and 
high customer service, and appearance standards.

SKILLS

Training, Team Assistant.

WORK EXPERIENCE

Ticket Scanner
ABC Corporate  2002 – 2002 
 Provided excellent customer service, problem solving and communication skills.
 Scanned tickets and assisted with other stadium operations as needed.
 Provided application support if needed at arrival.
 Greeted guests in a warm and friendly manner, acknowledging them upon arrival.
 Effectively communicated information verbally regarding the event and venue.
 Maintained the cleanliness, comfort, safety and overall appearance of his/her assigned area.
 Offered assistance to guests throughout the event.

Ticket Scanner
Delta Corporation  2000 – 2001 
 Ability to maintain confidential and/or proprietary information.
 Ability to learn new technological systems and procedures quickly.
 Proficiency in use of Microsoft Office software applications.
 Basic understanding of both iPhone and Android cellular phone equipment functions.
 Ability to project a professional demeanor and appearance at all times.
 Requires walking around and standing for prolonged periods of time in various.
 Club premises in and around NRG Stadium and NRG Park, as may be assigned.

EDUCATION

GED
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