
Robert Smith 
Lead Ticket Taker

PERSONAL STATEMENT

Looking for an opportunity to further career at a professional work place, 
Must be at least 18 years old, Able to quickly and effectively use a ticket 
scanner after being trained, Available to work flexible hours to include 
holidays, weekends, evenings & almost all game.

WORK EXPERIENCE

Lead Ticket Taker
ABC Corporation -   March 2007 – July 2008 

Responsibilities:

 Sell and collected admission tickets and passes from patrons at 
entertainment events.

 Greeted patrons attending entertainment events.
 Examined tickets or passes to verify authenticity, using criteria such as 

color or date issued.
 Refused admittance to undesirable persons or persons without tickets 

or passes.
 Operated refreshment stands during intermission or obtain 

refreshments for press box patrons during performances.
 Worked with others to change advertising displays.
 Cleaned bathrooms Cleaned theaters Worked the cash register Answer 

high volume calls Resolved customer conflict Answered customer 
questions and concerns.

Ticket Taker
Delta Corporation -   2006 – 2007 

Responsibilities:

 Provide customer service by answering customers questions, as well as 
scan the customer(s) tickets and direct them to the box office to 
purchase .

 Direct guests to their seats.
 Scanned tickets, checked on the guests and made sure they enjoyed 

their show, and performed other task as requested by manager.
 Greet all Atlanta Braves Fans at the gate and scan all tickets.
 Make sure Fans got to theyre right seats.
 Took/scanned tickets for the football games at State.
 Worked with large groups from my school Tear tickets, perform security 

checks, and answer questions for those entering the race Raise money 
for .

Education

Criminal Justice Technology Candidate - (Hillsborough Communtiy 
College - Tampa, FL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Great with people, hard 
working, I have two 
small children.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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