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PROFESSIONAL SUMMARY

With five years of dedicated experience as a Ticket Taker, I excel in
ensuring efficient guest entry and optimal ticket verification
processes. My strong customer service skills enable me to address
patron inquiries effectively while maintaining safety standards. I am
passionate about creating a welcoming atmosphere that enhances
the overall event experience for all attendees.

WORK EXPERIENCE

 Jan / 2022-Ongoing



Ticket Taker

Pineapple Enterprises Santa Monica, CA

1. Greeted guests and efficiently scanned tickets upon entry to the
venue, ensuring a smooth flow of attendees.

2. Maintained a clean and safe environment, upholding venue
standards and guest satisfaction.

3. Examined tickets to verify authenticity and assist with seat location
inquiries.

4. Provided exceptional assistance to guests with special needs,
ensuring accessibility and comfort.

5. Directed patrons to various amenities and event locations within
the venue.

6. Received and scanned tickets, ensuring accurate accounting of
attendance.

7. Engaged with guests to enhance their experience and address any
concerns promptly.

 Jan / 2020-Jan / 2022



Ticket Taker

Crescent Moon Design Portland, OR

1. Welcomed guests and informed them about event details and
venue regulations.

2. Ensured all attendees had valid tickets before entry, maintaining
compliance with venue policies.

3. Greeted fans at the entrance and efficiently scanned tickets for a
quick entry process.

4. Assisted guests in locating their assigned seats, ensuring a positive
entry experience.

5. Handled ticket sales at the front desk, providing excellent service to
all customers.

EDUCATION


Jan /
2018

-
Jan /
2020



Associate of Arts in Hospitality
Management

City College Denver, CO

Focused on customer service and event management principles.

SKILLS

Sales Reporting

Ticketing Software Proficiency

Quality Assurance

Event Coordination Skills

Positive Attitude

INTERESTS

 Home Brewing  Wildlife
Conservation

 Running  Public Speaking

STRENGTHS

 Willingness  Wisdom

 Zeal  Ingenuity

LANGUAGES

English Dutch Russian

ACHIEVEMENTS

Streamlined ticket scanning
process, reducing entry time by
30%.

Received 'Employee of the Month'
for exceptional customer service.
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