
Robert Smith
Ticketing Agent

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To strengthen my knowledge in the field of customer service. Also, to ensure all customers are 
treated fairly and their needs are met in the least time possible and to ensure that they will 
continue to do business with the company.

SKILLS

Judgment and Decision Making, Negotiation Skills, Time Management.

WORK EXPERIENCE

Ticketing Agent
Delta Corporation  2009 – 2010 
 Ensured correct passenger information on the ticket.
 Verified reservations.
 Printed tickets through SABRE for mail out to Travelocity customers.
 Informed clients of essential travel information such as travel times, transportation 

connections, and medical and visa requirements.
 Checked baggage.
 Handled inbound customer inquiries about various events, nationwide. Kept records of 

customer interactions or transactions, recording details of inquiries, complaints, or comments,
as well as actions, are taken.

 ${job_description7}

Ticketing Agent
Delta Corporation  2013 – 2014 
 Ability to answer questions courteously regarding ticketing and baggage handling.
 Ability to deal with customer complaints in a calm and professional manner, especially in 

stressful situations.
 Created and booked reservations for travelers.
 Contacted tour operators/suppliers to seek confirmation of outstanding reservation order 

requests.
 Issued electronic tickets via email or fax to customers for ordered tours/events.
 Answered call center calls from the tour operator/supplier hotline to provide customer service 

to vendors.
 Received special Customer Service Agent award from management for three consecutive 

years.

EDUCATION
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