
Robert Smith
Tourist Guide

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

As a Tourist Guide, responsible for maintaining and improving upon the efficiency and 
effectiveness of all areas under his/her direction and control.

SKILLS

Customer service and Basic conflict management skills.

WORK EXPERIENCE

Tourist Guide
ABC Corporation  2008 – 2011 
 Led 4&ndash;6 tours daily with enthusiasm and energy.
 Prepared tour materials, including staying up to date on company developments and relevant 

industry news to add flavor and value.
 Scheduled private and public tours of the production facility.
 Followed all safety guidelines and ensure that guests remain within designated areas.
 Recorded and reported any unusual incidents or violation of safety guidelines.
 Collaborated with the sales team for smooth handoff at the end of each tour.
 Maintained a positive, friendly demeanor at all times.

Tourist Guide
Delta Corporation   –  
 Conduct VIP Tours that include additional behind the scenes visits and dialogue.
 Adapt the CSOPTC tour script as your own ensuring guests receive an accurate yet unique 

experience.
 Collaborate with CSOPTC Visitor Center leadership in continually updating and editing the tour

script with new FAQ, advancements in sport, upgrades to the CSOPTC, news on the Olympic 
and Paralympic Movements and more.

 Assist with staffing the front desk with tasks such as point of sale, cash reconciliation, guests 
inquiries, answering phones, tour gathering, data capture, etc.

 Provide top level customer service to all guests of the CSOPTC and help grow a passion for the
Olympic &amp; Paralympic Movement.

 Assist fellow Tour Ambassadors with CSOPTC Visitor Center opening and closing procedures to 
include (but not limited to) operating audio-visual equipment, reconciling cash drawer, 
scheduling large group tours and preparing for VIP tours.

 Updates job knowledge by participating in educational opportunities; reading professional 
publications.

EDUCATION

Diploma
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