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PROFESSIONAL SUMMARY

Dedicated Tow Truck Operator with over 5 years of experience in
roadside assistance and vehicle recovery. Skilled in operating
various tow trucks and equipment, ensuring safe and efficient
transport of vehicles. Strong problem-solving abilities and
excellent customer service skills, cormmitted to providing timely
assistance in emergency situations. Knowledgeable in local
traffic laws and safety regulations.

WORK EXPERIENCE

Tow Truck Operator 9 Mar / 2024-Ongoing
Blue Sky Innovations X Chicago, IL

1. Secure cargo for transport using appropriate methods to
ensure safety.

2. Drive heavy-duty trucks to weigh stations for compliance with
regulations.

3. Transport various materials, ensuring timely delivery and
adherence to safety standards.

4. Inspect and inventory goods before transport to confirm
conditions and quantities.

5. Utilize communication equipment to relay information to
supervisors and other drivers.

6. Perform routine maintenance checks on towing equipment to
ensure operational readiness.

7. Assist customers with inquiries and provide roadside assistance
in a professional manner.

Tow Truck Operator £ Mar /2023-Mar / 2024
Cactus Creek Solutions X Phoenix, AZ

1. Arrive promptly to all service calls, prioritizing customer
satisfaction.

2. Handle AAA service calls effectively within designated territory.

3. Conduct roadside assistance, service calls, and private property
tows efficiently.

4. Utilize strong customer service and time management skills to
enhance service delivery.

5. Operate a Freightliner flatbed and wheel lift truck safely and
efficiently.

6. Employ basic hand tools and problem-solving skills for on-site
repairs as needed.

EDUCATION

Diploma in Automotive py Mar/  Mar/
2022 2023

Technology

City Technical College X Toronto, ON

Acquired knowledge in automotive repair and maintenance
principles.
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SKILLS

Safety Protocols
e 06 & 86 6 0 ©

Mechanical Skills
e 6 6 & & 06 o

Roadside Assistance Expertise
e 06 & 86 6 0 ©

Service Orientation
e 6 6 &6 & & o

Multi-tasking
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Data Entry
e 6 06 &6 &6 0 ©
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LANGUAGES
English Mandarin

ACHIEVEMENTS

¢ Achieved a 95% customer
rating through effective

O

German

satisfaction

communication and timely service.

‘¢ Successfully recovered over 200
stranded vehicles in diverse conditions

within one year.

‘¢ Reduced average response time to
emergency calls by 20% through

efficient route planning.
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