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@ INTERESTS
¥4 Astronomy A Travel

M Fashion 12 Dancing

@ STRENGTHS

LANGUAGES

VUV

English Russian German

€) ACHIEVEMENTS

¢ Spearheaded a comprehensive
downtown revitalization project,
leading to a 25% increase in local
business revenues.

“#& mplemented a community
feedback system that improved
public service satisfaction ratings by
40% within one year.
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e PROFESSIONAL SUMMARY

Dedicated Town Manager with 10 years of experience in municipal
leadership and community advancement. Proficient in strategic resource
management, policy formulation, and stakeholder engagement, | drive
initiatives that enhance public services and foster economic growth. My
leadership has consistently resulted in improved community satisfaction
and a sustainable future for residents.

@ WORK EXPERIENCE

Town Manager 8 May/2019-Ongoing
Blue Sky Innovations X Chicago, IL

1. Oversaw a team of 55 employees, managing a $4.2 million operating
budget and a $3.2 million capital budget.

2. Served on various boards, including the Alleghany County Chamber of
Commerce and Economic Development Corporation, enhancing
community partnerships.

3. Created a high-performing management team by strategically filling
vacancies with top talent.

4. Successfully completed a $1.23 million upgrade to the water treatment
plant, achieving significant cost savings.

5. Collaborated with local stakeholders to revitalize downtown, resulting in 8
new businesses and increased foot traffic.

6. Worked with state and federal representatives to develop a unique
branding and marketing strategy for the region.

7. Revitalized the Masonic Theater, leading to a 200% increase in utilization
and new community events.

Town Manager 8 May/2015-May /2019
Lakeside Apparel Co X Chicagpo, IL

1. Defined and optimized transportation processes for efficient delivery
operations.

2. Established delivery protocols, ensuring timely service from stations to
customers.

3. Managed citywide delivery teams to maintain performance during peak
times.

4. Conducted performance appraisals, mentoring supervisors for improved
operational efficiency.

5. Implemented continuous improvement initiatives, enhancing delivery
performance metrics.

6. Analyzed operational data to identify and resolve performance
bottlenecks.

€ EDUCATION

Master of Public Administration 8 May/2012-May /2015
University of Virginia X Portland, OR

Focused on public policy, budgeting, and urban planning.
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