SOPHIA BROWN

Traffic Control Officer

e PROFESSIONAL SUMMARY

With 7 years of dedicated experience as a Traffic Control Officer, I excel in
directing traffic and ensuring safety in high-stress environments. My
expertise includes enforcing regulations, responding to emergencies, and
collaborating with law enforcement to maintain public order. Committed to
providing exceptional service, I prioritize community safety and effective
communication in all situations.

@© WORK EXPERIENCE

Traffic Control Officer £ Jan/2020-Ongoing
Maple Leaf Consulting X Toronto, ON

1. Provided safety and security assistance to the public, ensuring
compliance with traffic regulations.

2. Patrolled assigned areas to monitor traffic conditions and identify
violations.

3. Responded promptly to medical emergencies, coordinating with
emergency services for effective care.

4. Ensured compliance with federal security directives, maintaining a
secure environment.

5. Conducted investigations and documented vehicular accidents on airport
property.

6. Maintained up-to-date knowledge of airport layout and safety
regulations.

7. Promoted awareness of safety hazards and regulations to enhance public
safety.

Traffic Control Officer £9 Jan/2018-Jan /2020

Summit Peak Industries X Denver, CO

1. Managed traffic flow through work zones, ensuring effective
communication with flaggers and personnel.

2. Maintained a clear roadway by directing vehicles and pedestrians safely.

3. Assisted with traffic control for city events, collaborating with fire and
police personnel.

4. Enforced traffic laws with a focus on aggressive driving in high-incident

areas.
5. Investigated auto accidents, providing thorough follow-ups and reports.

&) EDUCATION

Associate of Science in Criminal Justice €3 Jan/2016-Jan /2018
City College X phoenix, AZ

Focused on law enforcement principles and public safety protocols.
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Effective Communication
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Traffic Management Leadership

Traffic Regulation Analysis

Crisis Adaptability
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Listening Skills

@ INTERESTS
& Podcasts @ Language Learning

J2 Dancing &» Cycling

O STRENGTHS

&+ Mentorship

LANGUAGES

'80%) '80%, '80%)

English Russian Polish

€) ACHIEVEMENTS

“f¢ Successfully reduced traffic violations by 30%
through proactive enforcement.

gy Coordinated traffic management during 20+
large-scale events, ensuring safety for
thousands.
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