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Accomplished Fleet Manager/Dispatcher, with excellent customer service and 
communication skills with the ability to make quick decisions in a fast paced 
environment. Expertise includes: 25 Plus years' experience in transportation 
distribution, dispatching and warehouse supervision. Overseen dispatching of drivers
for the routing and coordination of pick-up and deliveries.

EXPERIENCE

Asst. Traffic Supervisor
ABC Corporation - JANUARY 1994 – DECEMBER 2004

 Supervised teams of Inventory Analysts and Traffic Coordinators on 
the day to day traffic operations accomplishing set priorities and 
company goals, effectively managing over $2M gross monthly 
revenue in advertisement sales.

 Maintained a monthly run rate of 99.9%.
 Worked closely with Account Executives and Sales Management in 

reconciling monthly lost revenue totaling over $50K-100K.
 Communicated orally with internal entities to resolve discrepancies 

Worked with technical team and sales team for the Maryland test 
market roll-out and platform of the On Demand product.

 Supervised a variety of technical and administrative functions to 
ensure all ad sale contracts were correctly imported, reviewed, 
scheduled and inventoried across airing zones and cable networks.

 Classified, reconciled, recorded and reported accounting data.
 Provided leadership/supervision in maintaining an efficient flow of 

work functions by assigning and distributing assignments in 
accordance to the employee capabilities and workload.

Traffic Supervisor 
Delta Corporation - 1992 – 1994

 Hunt Valley, M D Promoted from Interconnect Inventory Analyst to 
serve as Interconnect Traffic Supervisor within the Ad Sales Division.

 Streamlined processes and procedures initiating individual and team 
achievable goals.

 Functions and Accomplishments Acted as the liaison between 
manufacturing, packaging and customer service to ensure timely and 
accurate shipping.

 Negotiated freight rates with multiple carriers for the Camarillo 
facility.

 Monitor labor usage; coordinate with customer service to ensure 
shipping timelines.

 Responsible for maintaining 99.96 % accuracy on shipments, tracking
high value loads and providing proof of deliveries.
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 Developed analytical unit and shipping cost reports for senior 
management.

EDUCATION

 BSBA in Business Administration - (University of Phoenix)

SKILLS

Excellent Communication , Exceptional Customer Service , Follows Policies and 
Procedures.
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