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Seeking progressive company with proactive management to apply over 20 years 
experience in occupational safety and health. Effective safety management improves
company and employee moral, productivity, and efficiency by reducing the number 
and frequency of workplace accidents and illnesses. Such positive effects occur by 
promoting the safety program and effectively training supervisors in the program to 
gain their buy-in.

EXPERIENCE

Train The Trainer
ABC Corporation - 1993 – 2022

 Traveled around the United States providing leadership training and 
guidance for other manufacturing operations.

 Worked with operators in resolving assembly and safety issues.
 Involved the process of direct case management and bill review.
 Additionally, created a &quot;light duty program&quot; which 

involves the plants supervisors in assigning specific task to injured 
employees.

 Developed a curiculum designed to teach certified nursing assistants 
the art of care giving, in accordance with state regulations in 
preparation.

 Conducted needs assessments and designed protocols for call center 
employees and supervisors raising sales and service performance.

 Delivered an engaging onboarding and training experience to Ring CS
new hire team members through virtual facilitation.

Train The Trainer 
Delta Corporation - 1987 – 1991

 Opportunities to share knowledge and skills developed in over 30 
years in the healthcare profession.

 Skills Used Knowledge of standards of carek8, life experiences, tesst.
 Giving training to prepare newly qualified staff to join the company.
 Provision of quarterly training programs to staff to keep them abreast 

with changes in the care industry.
 Preparing staff to be properly trained with professional knowhow of 

their work.
 This initiative was a security based customer service training program

designed to teach security officers how to deal with upset customers 
while maintaining a security presence.

 Day course offered by Langevin Learning Services.
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EDUCATION

 High School Diploma

SKILLS

Excellent IT including Word, Excel, Powerpoint.
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