AMELIA MOORE

PROFESSIONAL SUMMARY

Results-driven Training Lead with 7 years of experience in
orchestrating comprehensive training initiatives that enhance
employee capabilities and foster engagement. Adept at analyzing
organizational needs to create tailored learning solutions that drive
performance. Committed to cultivating a dynamic training
environment that aligns with business objectives and promotes
continuous professional growth.

WORK EXPERIENCE

Training Lead 8 Apr/2020-Ongoing
X Santa Monica, CA

1. Oversaw the design and delivery of training programs that include
seminars, manuals, and online courses.

2. Conducted thorough training needs assessments to identify gaps
and align training with organizational goals.

3. Reviewed and enhanced existing training materials for relevance
and effectiveness.

4. Developed customized course materials and manuals tailored to
specific training objectives.

5. Facilitated both in-person and online training sessions to maximize
learning outcomes.

6. Coordinated logistics for training sessions, including resource
management and enrollment processes.

7. Evaluated training programs for effectiveness and made necessary
adjustments to improve future sessions.

Training Lead # Apr/2018-Apr /2020
X Denver, CO

1. Supported the training and development needs of large accounts,
managing over 1,000 resources.

2. Crafted and executed effective training strategies that boosted
employee engagement.

3. Took ownership of the entire training lifecycle, from onboarding to
process certification.

4. |dentified future training needs through data analysis, enhancing
performance through targeted strategies.

5. Conducted job analysis and collaborated with managers to assess
current and future training requirements.

6. Implemented diverse training methodologies to cater to varying
employee learning styles.

EDUCATION

Bachelor of Science in Education & Apr/2016-Apr /2018
K Phoenix, AZ

Focused on instructional design and adult education methods.
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SKILLS

Negotiation Skills

Sales Training

Customer Service Training

Health And Safety Training

Diversity Training

Remote Training Techniques

INTERESTS
Blogging Volunteering
Gaming Astronomy
STRENGTHS
LANGUAGES
English Arabic French

ACHIEVEMENTS

Developed and implemented a training
program that increased employee
retention by 20%.

Achieved a 95% satisfaction rate in training
feedback surveys through engaging
learning methods.
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