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PROFESSIONAL SUMMARY

Dedicated Transfer Agent with over 2 years of experience in managing client transfers and ensuring compliance with
regulatory standards. Adept at facilitating seamless communication between clients and financial institutions while

maintaining meticulous records. Eager to leverage strong organizational skills to enhance service delivery and client
satisfaction in a dynamic financial environment.

WORK EXPERIENCE

Transfer Agent £ Apr / 2024-Ongoing
Quantum Solutions LLC X Phoenix, AZ

1. Processed and verified client transfer requests, ensuring compliance with financial regulations.

2. Maintained accurate records of transactions and client communications to support auditing processes.
3. Collaborated with financial institutions to facilitate timely transfer of assets.

4. Addressed shareholder inquiries, providing clear and accurate information regarding their accounts.

5. Utilized software tools to manage and track client interactions effectively.

6. Assisted in the development of improved procedures for handling client transfers.

7. Monitored and reported discrepancies in client accounts to ensure prompt resolution.

Transfer Agent 8 Apr [ 2023-Apr | 2024
Cactus Creek Solutions X Phoenix, AZ

1. Responded to customer service calls, providing assistance and information related to account management.
2. Utilized various software applications to update and verify client information.

3. Confirmed client identities and processed requests for account changes.

4. Facilitated communication between clients and internal departments to resolve issues.

5. Managed documentation for shareholder transactions to ensure compliance with internal policies.

6. Conducted follow-up calls to ensure customer satisfaction and retention.

EDUCATION

Bachelor of Business Administration 83 Apr [ 2022-Apr [ 2023

University of Springfield X Toronto, ON

Focused on finance and customer service management, with coursework in financial regulations.

SKILLS
Client Relations Account Management Problem Solving Financial Reporting
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ACHIEVEMENTS

“f Streamlined the transfer process, reducing completion time by 20%.
¢ Maintained a 98% accuracy rate in client account updates.

-ty Successfully resolved 95% of client inquiries on first contact.
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