
Robert Smith 
Associate Transportation Analyst

PERSONAL STATEMENT

6+ years of experience as a Transportation Analyst. Results-driven, 
dependable, detail-oriented individual with demonstrated strengths as a 
team player, organizer, and researcher. Experience across multiple 
operational and financial functions. Ready and willing to assist others inside
and outside the department. Excellent communication and presentation 
skills.

WORK EXPERIENCE

Associate Transportation Analyst
Macys Logistics Operation -   February 2013 – Present 

Responsibilities:

 Creating and maintaining multiple internal operational and financial 
spreadsheets (ms excel) and databases (ms access) for use in reporting 
and analysis. This provides a comprehensive environment for the 
running of queries and reporting for the creation of metrics and the 
analysis of transportation costs.

 Classifying and maintaining accounts for small package carriers, 
comprising vendor-to-store and vendor-to-distribution-center accounts, 
to ensure that accounts are paid and proper transactions occur under 
the appropriate accounts.

 Checking new accounts, current accounts, and old accounts that 
become active.

 Categorizing and maintain store-to-store accounts and other affiliated 
company accounts.

 Supporting senior financial d2c analyst in maintaining and classifying 
direct-to-customer (d2c) accounts and vendor-to-customer (v2c) 
accounts.

 Analyzing the by mode databases with information initially supplied by 
a third-party vendor. Confirm if payments are correct and assign mode 
movement (air, rail, truck, etc. ) categories to line items as needed.

 Building the weekly financial recap report that shows key spend vs. Paid
data. Identify trends or issues and work with management in other 
departments to solve the problems.

Customer Service Coordinator
ABC Corp -   August 2012 – February 2013 

Responsibilities:

 Tracked items and determined if delivered by reviewing tracking 
numbers and flagging non-deliveries.

 Confirmed if orders shipped correctly by reviewing reservation numbers 
in customer order forms.

 Assisted in the creation of a powerpoint presentation that showed 
problematic experiences that customers had with Bloomingdales over a 
3-year period.

 Analyze the net promoter score report and maintain metrics to 
determine the on-time delivery of packages.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
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www.qwikresume.com

SKILLS

Windows, Microsoft 
Office: Word, PowerPoint,
Excel, Access, SAP 
Transportation Subject 
Matter Expert, Logistics 
And Distribution 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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 Updating the fuel CPC (cost per carton) report using actuals from the 
national fuel report and data from the transportation plan report to 
calculate the monthly fuel CPC.

 Maintain, control and analyze the small pack CPC report that shows 
expenses from the prior periods for FedEx and ups.

 Maintain, control and analyze various expense streams and the impact 
on gross margin. Maintain and complete closing reports for freight.

Education

B.S. in Business Administration - May 2012(Centenary College - 
Hackettstown, NJ )
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