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SUMMARY

Trauma Coordinator is Gathering information about incidents, Identifying and prioritising incident 
types and severity levels, Developing a trauma plan for each incident level (e.g., catastrophic, 
moderate, minor), and also Producing an incident report written in layman's terms, Training the 
team on how to use incident reports and create an effective application of them within their daily 
workflow.

SKILLS

Reporting Management, Creative Skills, Training.

WORK EXPERIENCE

Trauma Coordinator
ABC Corporation  2015 – 2015 
 Assessed situations that require immediate intervention or crisis intervention.
 Assisted patients in identifying any triggers that may lead to an emotional reaction (e.g., 

grief).
 Assisted patients in identifying coping strategies (e.g., expressing emotions through writing).
 Provided emotional support to individuals experiencing trauma, including physical symptoms 

and behaviors when appropriate.
 Ensured patient safety by using appropriate techniques and procedures when necessary (e.g.,

CPR).
 Worked with a team of counselors, psychologists, social workers, or other mental health 

professionals to develop a comprehensive plan for the individual.
 Conducted crisis intervention training in the field, including crisis debriefing, victim counseling

and advocacy skills training.

Trauma Coordinator
Delta Corporation  2010 – 2015 
 Ensure that the victim receives appropriate medical attention as needed.
 Coordinate with other agencies when necessary (e.g., police, medical).
 Provide ongoing support to survivors during times of crisis.
 Perform advocacy work with political leaders in the community regarding issues relevant to 

survivors such as laws regarding sexual assault and domestic violence.
 Prepare case summaries for legal proceedings.
 Deliver a range of training workshops on topics relevant to.
 Direct supervisor to nursing staff; performance appraisals; disciplinary action; Facilitate direct 

workflow and throughput within the emergency.

EDUCATION

MS
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