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Excellent social and communication skills that help work to provide prolific team 
work with the understanding of the importance to ensure quality of customer 
service. 

2006 – 2007
TRAVEL COUNSELOR II - ABC CORPORATION

 Resolved conflicts; investigated internal/external complaints. Air Travel - 
ensured the lowest fares within corporate policy standards.

 Advised clients on international travel/airport security documentation.
 Ensured the best rate with the preferred network. Negotiated scheduling 

changes; negated on no-show waivers.
 Ensured expense policies regarding hotel expenditures adhered to.
 Provided customer service in a call center by booking air rail car and hotel 

accommodations for elite corporate customers.
 Placed follow-up calls to vendors and clients to ensure maximum satisfaction of 

travel plans.
 Hotel accommodations, flight, rental car, and destination tours at the highest 

level of customer satisfaction.

2001 – 2006
TRAVEL COUNSELOR - ABC CORPORATION

 Houston, Texas Straight commission position where personal income increased 
by 65%.

 Conducted database searches to find the lowest possible price for customer 
travel needs and preferences.

 Gathered details regarding customer information and preferences to arrange 
their travel plans.

 Explained information thoroughly for customers about expectations and 
answered questions regarding their travel plans.

 Met and exceeded company performance standards in customer service and 
business production.

 Selected Achievements Achieved highest customer service rating of 
&quot;Exceeded Expectations&quot; from 92.3% of customers (company 
average 84.2%) Generated more than $1.2 million in annual commissionable 
sales Achieved bonus plan within first full year of employment in 2007.

 This is Dummy Description data, Replace with job description relevant to your 
current role.
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EDUCATION

Bachelor of Arts in American Express Travel - (University of Nebraska at Omaha -
Omaha, NE)

SKILLS

Microsoft Word, Microsoft Excel, Customer Service.
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