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PROFESSIONAL SUMMARY

Accomplished Senior Travel Director with over 10 years of experience in

orchestrating complex travel logistics and event management.

Expertise in leading cross-functional teams, optimizing budgets, and

enhancing client satisfaction across global travel initiatives. Committed

to driving innovative travel solutions and delivering unparalleled

service in fast-paced environments.

WORK EXPERIENCE

 Mar / 2018-Ongoing



Senior Travel Director

Maple Leaf Consulting Toronto, ON

1. Managed travel logistics for a leading global giftware company,

overseeing schedules for corporate sales staff.

2. Coordinated trade shows and expos, ensuring timely execution and

compliance with corporate standards.

3. Implemented an early internet-based travel tool, Quick Trip,

significantly enhancing operational efficiency.

4. Negotiated competitive contracts for travel services, maintaining

strict budgetary controls.

5. Oversaw nationwide travel for in-house and freelance artists,

ensuring seamless logistics.

6. Gather and analyze client feedback to improve travel services.

7. Enhanced travel efficiency through the development of streamlined

scheduling processes.

 Mar / 2015-Mar / 2018



Travel Director

Summit Peak Industries Denver, CO

1. Directed operations for a full-service resort, managing special events

and maximizing client satisfaction.

2. Collaborated with event teams to resolve logistical challenges swiftly,

ensuring seamless execution of national sales events.

3. Provided comprehensive on-site management for events ranging

from 50 to 800 attendees.

4. Coordinated travel arrangements for sports entertainment events,

overseeing ticketing and transportation logistics.

EDUCATION


Mar /
2012

-
Mar /
2015



Bachelor of Arts in Hospitality

Management

University of Florida Seattle, WA

Focused on event planning, travel management, and customer service

excellence.

SKILLS

Travel Management Software

Data Analysis And Reporting

Client Relationship Management

Email And Calendar Management

Presentation Development

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English Polish Spanish

ACHIEVEMENTS

Reduced travel costs by 15% through

strategic vendor negotiations and budget

management.

Successfully coordinated over 200 corporate

events and travel schedules annually.
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