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To secure a Travel Director position as a paralegal that allows me to use my 
education and experience to contribute to the success of my organization. 
Effectively managing direct reports in a virtual capacity. Recruiting, interviewing, 
hiring and train new staff. Continually monitoring staff alignment and organization
to ensure the highest levels of customer service, efficiency and productivity.

DECEMBER 1999 – MAY 2001
TRAVEL DIRECTOR - ABC CORPORATION

 Recognized as top sales performer.
 Interacted with diverse groups of individuals across the globe, including 

overcoming language barriers.
 Achieved top performance reviews for providing superior customer service while

representing the company outside of the United States, negotiated pricing 
contracts for upcoming year.

 Facilitated detailed on-site pre-program preparation to post-program billing and 
reporting.

 Directed program logistics in areas of airport services, ground transportation, 
business meetings, hospitality desk, VIP services, rooms, activities, and food 
and beverage.

 Events were hosted for fortune 500 companies in a variety of locations both 
domestic and international.

 Managed the operations of luxury tours to over 75 countries in six continents 
with group sizes ranging from 8-600 passengers.

1994 – 1999
TRAVEL DIRECTOR - DELTA CORPORATION

 Accompany guest to activities share island knowledge, and most importantly 
share our island hospitality at all times.

 Community Service Aide.
 Managed travel details for groups of 25-150 passengers while escorting them on

7-19 day tours including ground and air transportation, hotel and .
 Assisted tour groups on-site by coordinating events, activities, and 

transportation.
 Managed a team of 10 Travel Sales staff across Japan and consistently hit/beat 

monthly sales revenue targets of $500,000 and quarterly targets of $8 million 
dollars.

 Reported weekly numbers to the APAC office and implemented new sales 
strategies and business plans for the local market.

 Consistently achieved the weekly travel sales target and re-designed a new 
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travel team.

EDUCATION

BS In Marketing

SKILLS

Downtown Development, Program Management, Travel Director, MS Office, Customer 
Support, Sales.
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