
Triage Nurse

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Very detailed oriented and reliable professional with 3 years of experience as a Triage Nurse, is 
now seeking a position in an environment that will challenge further; while allowing to contribute 
to the growth and success of this organization.

Skills

French and Haitian Creole Speaking, Patient Care, Health Care, Data Entry.

Work Experience

Triage Nurse
ABC Corporation  2006 – 2008 
 Work as one of four nurses to triage all incoming phone calls for a busy gastroenterology 

practice of 13 practitioners.
 Perform verbal assessments over the phone to prioritize scheduling for urgent appointments 

and/or providing clinical recommendations.
 Refill prescriptions, f/u on labs and other tests for alert values or problems, scheduling 

specialty appointments and procedures with other facilities.
 Work with insurance companies for prior authorizations and referrals for medications, 

procedures and specialized treatments.
 Arranging and maintaining Hepatitis C treatment regimens for up to 40 clients at any given 

time as well as TPN and Remicade infusions.
 Closely following transplant clients for regular labs, office visits, and compliance.
 Communicating frequently and accurately with assigned physicians and keeping them 

updated on new or potential client issues.

Triage Nurse
ABC Corporation  2005 – 2006 
 Serve as a key member of the interdisciplinary healthcare team for a busy medical practice.
 Assist seven MDs as well as front office personnel in ensuring optimal patient care and 

smooth daily functioning of office.
 Key Results Consistently praised for efficient handling of administrative duties (e.g., 

answering phones, scheduling appointments, maintaining medical records, patient 
processing, and coordinating home health care as well as surgical procedures and insurance 
prior-authorizations) that allowed doctors and nursing staff to focus on the health concerns of 
their patients.

 Demonstrated proficiency in taking patient medical histories and vital signs, injections and 
various diagnostic procedures and ancillary tests (e.g., suture/staple removal, urinalysis and 
pregnancy tests).

 Ensured the cleanliness, sanitation and maintenance of all facilities, exam rooms and 
equipment.

 Helped implement HIPAA and OSHA policies.
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 Reacted calmly and effectively in emergency situations, and added the personal, caring touch
that immediately put patients at ease.

Education

B.S.N - (Excelsior College Albany - Albany, NY)
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