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Superb interpersonal skills and exceptional ability to relate with and make all 
types of customers happy. Able to learn quickly and efficiently. Possess the ability 
to work well independently or in a group setting. Detail oriented.

JULY 1996 – NOVEMBER 1998
TRUSS DESIGNER - ABC CORPORATION

 Responsible for layout and design of Roof and Floor Truss Systems using various
CAD-based software packages such as AutoCAD, PrimeCAD, Mitek, EFrame, and 
MBA.

 Responsible for layout and design of I-Joist Systems and Engineered Beams 
using various engineering software packages such as Weyerhaeuser and 
Louisiana Pacific.

 Provided job estimates.
 Provided desktop support, while maintaining a computer network, 

troubleshooting technical problems.
 Maintained a remote office for Universals largest account, providing efficient 

and personalized service.
 Served as liaison between the lead salesman and customer base, developing 

and maintaining good working - relationships, thus increasing sales.
 Provided customer service support to clients and salesmen on a daily basis, 

including frequent job site visits to identify problems and provide solutions.

1994 – 1996
TRUSS DESIGNER - DELTA CORPORATION

 Design roof, wall, and floor component systems using Mitek Sapphire Software.
 Used Mitek Sapphire software, AutoCAD, Forte beam and component sizing 

software, customer service.
 Work with Mitek and Auto CAD software to engineer roof and floor trusses 

interpreted from residential and commercial plans.
 Work in a fast-paced environment on multiple tasks with high accuracy.
 Generate truss placement layouts for final construction using CADD.
 Responsible for design, layout, and estimating using the latest design tools (E-

Frame Mitek, and Sapphire).
 Design roof, wall, and floor component systems using Mitek Sapphire Software.

EDUCATION

GED
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SKILLS

Solid Works, Auto Cad, Inventor, Mechanical Drafting And Design, Customer Relations.
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