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Organized, finance professional with strong analytical and quantitative skills. Proven 
ability to multi-task and handle diverse through excellent communication and 
interpersonal skills. 

EXPERIENCE

 Associate. Underwriting Manager
ABC Corporation - OCTOBER 1995 – MARCH 1997

 Ensure underwriting managers focus efforts on sources of profitable 
growth, category execution, multi-line accounts, expertise.

 You ensure that submissions are triaged and prioritized and skill-
based routing practices enable the right underwriters to work the 
submissions in the right order.

 Analyze proposals prepared by underwriters and use letters of 
authority to provide approval for risk selection and acceptance, 
coverage, and price.

 Implement and maintain skill-based authority levels by line through 
underwriter certification.

 Collaborate with other functions and support initiatives in the areas of
product development, operations, process, technology, distribution 
and claims management.

 Lead the divisions selection, development, and management of 
underwriters needed to diversify the book and grow profitably; ensure
that expertise is fostered through development, coaching and 
mentoring mechanisms.

 Maintain a quality assurance process that identifies and corrects gaps
in decision making.

 Associate. Underwriting Manager 
NLC - 1992 – 1995

 Manage and train remote Underwriting team.
 Underwrite all loan products.
 Develop operational effectiveness strategy to support overall financial

goals, deliver on our customer promise and desired customer 
experience and support the clients and messaging Manage a team of 
20+ Underwriters, 4 team leads and support 36+ branches.

 Maintain current knowledge of industry trends, and changes in 
agency guidelines Ensure the delivery of excellent service, 
responding effectively across all segments.

 Collaborate with departmental managers to ensure market 
intelligence is shared and leveraged.

 Work directly with onboarding of new branches and their success 
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within the company.
 Develop and maintain an excellent relationship with all internal 

partners and cross-functional lines of business Actively coach and 
train new staff Continuously monitor and renew organization structure
to support pipeline Set appropriate context and establish 
performance metrics/monitoring for direct reports, establishing an 
effective framework for monitoring results.

EDUCATION

 MS

SKILLS

Human Resources, Management Experience, Performance Management.
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