
Robert Smith 
Asst. Used Car Manager

PERSONAL STATEMENT

A highly successful and selfmotivated Senior Executive with a record of 
significant accomplishments, seeking to utilize talents in a management 
position.

WORK EXPERIENCE

Asst. Used Car Manager
ABC Corporation -   2004 – January 2006 

Responsibilities:

 Assist them through the car purchasing process, respond to inquiries 
and resolve any issues or complaints.

 Direct and oversee employees that consist of sales representatives, 
technicians, and detailers.

 Establish and implement policies, goals, objectives, and procedures for 
the preowned department.

 Approve and check the work of technicians and detailers to ensure that 
the cars are ready for the lot.

 Plan and direct staffing, training and performance evaluations to 
develop and control sales and service programs.

 Prepared and administered an annual operating forecast and budget for 
the used-vehicle sales department.

 Understood, kept abreast of, and complied with federal, state, and local 
regulations that affect used-vehicle sales.

Asst. Used Car Manager
ABC Corporation -   2002 – 2004 

Responsibilities:

 Worked directly with owner operating the used car department.
 Responsible for running all aspects of a full service department 

including strategic planning, P&L, hiring and training staff, advertising, 
budgets, expense control, and closing deals.

 Managed a staff of 7-12 and recruited and trained several top ranked 
sales associates to management positions.

 Helped direct the finance department Built strong and sustainable 
revenue gains, set record for sales and gross and net profit Established 
cost guidelines, resulting in a more profitable and balanced budget.

 Managed $750,000 inventory buying and selling at auto auctions.
 Customer satisfaction index rating well above national average at 98-

99%.
 Set record for most units and most gross profit in stores 41 year history.

Education

BS
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SKILLS

Proficient in using Vauto,
Provision, Dealertrack, 
some Excel and back 
some Reynolds& 
Reynolds programs.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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