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PROFESSIONAL SUMMARY

Detail-oriented professional with 7 years of experience in User

Acceptance Testing. Proven expertise in developing test plans,

executing test cases, and ensuring software meets business

requirements through rigorous testing methodologies.

WORK EXPERIENCE

 Jan / 2020-Ongoing



User Acceptance Tester

Quantum Solutions LLC Phoenix, AZ

1. Led UAT efforts for multiple projects, ensuring software met user

requirements and quality standards.

2. Developed comprehensive test plans and executed test cases to

validate functionality and performance.

3. Collaborated with cross-functional teams to gather requirements

and provide feedback on system enhancements.

4. Utilized SQL for backend testing, ensuring data integrity and

accuracy across applications.

5. Documented defects and worked closely with development teams

to facilitate timely resolutions.

6. Conducted training sessions for end-users to ensure smooth

adoption of new software features.

7. Analyzed user feedback to continuously improve testing processes

and application usability.

 Jan / 2018-Jan / 2020



User Acceptance Tester

Cactus Creek Solutions Phoenix, AZ

1. Executed end-to-end testing for software enhancements, ensuring

alignment with business objectives.

2. Created and maintained detailed documentation of test cases,

results, and defect reports.

3. Facilitated user training sessions to enhance understanding of new

functionalities.

4. Collaborated with stakeholders to define acceptance criteria and

ensure comprehensive test coverage.

5. Identified and communicated issues to relevant departments,

ensuring timely resolution.

EDUCATION


Jan /
2016

-
Jan /
2018



Bachelor of Science in Information

Technology

University of California Phoenix, AZ

Focused on software development, testing methodologies, and

project management.

SKILLS

Test Management

Data Analysis

Documentation Skills

Communication Skills

User Acceptance Testing

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

80%

English

80%

Indonesian

80%

Portugues

e

ACHIEVEMENTS

Improved UAT process efficiency by 30%

through streamlined test case

documentation.

Identified critical defects pre-launch,

reducing post-release issues by 25%.
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