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PROFESSIONAL SUMMARY

Enthusiastic and dedicated Usher with seven years of experience in providing exceptional guest services in high-pressure 
environments. Skilled in crowd management, conflict resolution, and ensuring a welcoming atmosphere for all attendees. 
Committed to enhancing the patron experience while maintaining safety and order during events. Ready to contribute 
positively to a dynamic team.

WORK EXPERIENCE

 May / 2020-Ongoing



Usher
Pineapple Enterprises Santa Monica, CA

1. Greeted guests with enthusiasm, ensuring a friendly atmosphere while addressing their needs promptly.
2. Proactively resolved guest inquiries and concerns, enhancing the overall event experience.
3. Provided accurate information regarding event schedules and venue facilities to visitors.
4. Assisted patrons with special needs, ensuring accessibility and comfort throughout the venue.
5. Conducted safety briefings and emergency procedures for guests prior to events.
6. Maintained cleanliness and organization in all guest areas to promote a welcoming environment.
7. Collaborated with event staff to ensure smooth operations and guest satisfaction.

 May / 2018-May / 2020



USher
Lakeside Apparel Co Chicago, IL

1. Initiated warm greetings to every guest, fostering a welcoming environment upon arrival.
2. Exhibited attentiveness and professionalism, ensuring guests felt valued and respected.
3. Provided clear directions and assistance to enhance guest navigation within the venue.
4. Engaged with guests to create a friendly atmosphere, contributing to a positive event experience.
5. Utilized effective communication skills to address and resolve guest concerns swiftly.
6. Ensured guests departed satisfied, reinforcing the venue's commitment to exceptional service.

EDUCATION

 May / 2016-May / 2018



Associate of Arts in Communication
Springfield Community College Phoenix, AZ

Focused on enhancing communication skills and customer service techniques.

SKILLS

Customer Interaction Team Collaboration Communication Skills Conflict Resolution

ACHIEVEMENTS

Received commendation for exceptional customer service from management.

Successfully managed guest flow during high-attendance events, reducing wait times by 20%.

Implemented a new seating arrangement system that improved guest satisfaction ratings.
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