
Robert Smith
Usher/ Ticket Attendant

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Energetic, Driven Usher/ Ticket Attendant with 4 year's workforce experience, holding both 
Customer Service and Managerial positions, working independently and also part of a team to 
ensure the company's bottom line. Gaining; confidence through experience, discipline, patience, 
interactive skills, plus ability to maintain focus and think on the feet during fast paste, highly 
stressful situations.

SKILLS

Adobe Premiere Pro, Final Cut Pro, Microsoft Excel, Adobe Photoshop.

WORK EXPERIENCE

Usher/ Ticket Attendant
ABC Corporation  June 2003 – June 2006 
 Examine tickets or passes to verify authenticity, using criteria such as the color of the date 

issued.
 Guide patrons to exits or provide other instructions or assistance in case of emergency.
 Maintain order or ensure adherence to safety rules. Provide assistance with patrons special 

needs, such as helping those with wheelchairs.
 Refuse admittance to undesirable persons or persons without tickets or passes.
 Settle seating disputes or help solve other customer concerns.
 Assist patrons in finding seats, lighting the way with flashlights, if necessary. Search for lost 

articles or for parents of lost children.
 Enforce ratings to keep underage guests from accessing auditoriums with adult content

Usher
ABC Corporation  2002 – 2003 
 Assisted with setups of auditorium events.
 Greeted and guided audience members to the auditorium.
 Answered various questions and provided assistance to audience members.
 Enforced strict rules with cordiality.
 Passed out and collected programs and lecture-performance slips.
 Counted and recorded the number of audience members each night.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Diploma - 2001 (William Howard Taft Senior High School - Woodland Hills, CA)
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