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ALEXANDER SCOTT
Usher

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY

Dedicated Usher with two years of experience excelling in guest
service within busy environments. Proficient in crowd management,
ensuring safety, and providing assistance to attendees. Focused on
creating a positive atmosphere while resolving issues efficiently.
Eager to contribute to a supportive team that prioritizes exceptional
experiences for all guests.

WORK EXPERIENCE

 May / 2024-Ongoing



Usher

Quantum Solutions LLC Phoenix, AZ

1. Verify authenticity of tickets and passes, ensuring compliance
with event policies.

2. Guide patrons to exits and provide assistance during emergencies.
3. Maintain order and enforce safety regulations while assisting

guests with special needs.
4. Refuse entry to unauthorized individuals, ensuring a secure

environment.
5. Resolve seating disputes and address customer concerns

effectively.
6. Assist patrons in locating seating, utilizing flashlights when

necessary.
7. Monitor auditoriums for sound quality, lighting, and audience

behavior.

 May / 2023-May / 2024



Usher

Crescent Moon Design Portland, OR

1. Supported setup for auditorium events, ensuring all arrangements
met standards.

2. Welcomed and directed audience members to their seats promptly.
3. Addressed inquiries and provided information to enhance guest

experiences.
4. Enforced venue rules with professionalism and courtesy.
5. Distributed programs and collected feedback slips for events.

EDUCATION


May /
2022

-
May /
2023



Associate of Arts in Hospitality
Management

Springfield Community College Santa Monica, CA

Studied principles of hospitality and event management, focusing
on guest services.

SKILLS

Basic Math Skills

First Aid Knowledge

Ushering Protocols

Venue Familiarity

Emergency Procedures

INTERESTS

 Home Brewing  Wildlife
Conservation

 Running  Public Speaking

STRENGTHS

 Willingness  Wisdom

 Zeal  Ingenuity

LANGUAGES

English Japanese Polish

ACHIEVEMENTS

Successfully assisted over 200
patrons during events, ensuring a
smooth experience.

Recognized for maintaining a 95%
satisfaction rate based on guest
feedback.
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