ETHAN MARTINEZ

Utility Porter Technician

support@qwikresume.com
(123) 456 7899
Los Angeles

www.qwikresume.com

O skiLLs

Restroom Sanitation
e 0 06 6 60 6 6 O

Effective Communication
e 6 06 06 60 60 06 0

Supply Management
e 06 &6 06 6 6 0 0 0O

Workplace Safety Compliance
e &6 06 0 0 6 8 O

Emergency Response
e 6 &8 &6 06 60 0 &

Problem Solving
e &6 06 0 0 6 8 O

@ INTERESTS
#° DIY Projects &< Crafting

O Meditation Il History
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English French Spanish

€) ACHIEVEMENTS

“fy Successfully improved cleanliness
ratings by 20% through effective
cleaning strategies.

‘¢ Reduced waste disposal time by 30%
by implementing streamlined
processes.
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9 PROFESSIONAL SUMMARY

Proficient Utility Porter Technician with 7 years of experience ensuring a
pristine and safe environment across diverse settings. Expertise in
executing comprehensive cleaning protocols and maintaining operational
standards. Passionate about delivering exceptional service and fostering a
welcoming atmosphere for guests.

© WORK EXPERIENCE

Utility Porter Technician B Mar / 2020-Ongoing
Maple Leaf Consulting X Toronto, ON

—_

. Utilized wheeled carts to transport linens, supplies, and equipment
efficiently.
2. Performed deep cleaning of all guest areas, ensuring compliance with
health and safety regulations.
3. Maintained cleanliness in high-traffic areas including lobbies, restrooms,
and corridors.
4. Managed waste disposal and recycling, ensuring proper sanitation
practices.
5. Reported maintenance issues and safety hazards to supervisors
promptly.
. Restocked essential supplies, contributing to operational efficiency.
7. Operated cleaning machinery, including vacuum cleaners and floor
scrubbers, for optimal results.
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Utility Porter & Mar / 2018-Mar [ 2020
Crescent Moon Design ¥ Portland, OR

1. Maintained a clean and orderly restaurant environment to enhance
customer experience.

2. Executed heavy cleaning tasks, including floor maintenance and window
washing.

3. Assisted in dishwashing and unloading deliveries to support kitchen
operations.

4. Operated various cleaning equipment, including pressure washers and
carpet extractors.

5. Provided exceptional customer service, addressing inquiries and ensuring
satisfaction.

6. Managed inventory and stock levels, contributing to seamless operations.

€ EDUCATION

Associate of Applied Science in Hospitality gy Mar/ Mar/
Management 206 2008
City College ¥ Portland, OR

Focused on hospitality operations, guest services, and facility
management.
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