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Diversified experience in the Health Care Arena. Experienced in Psychiatric and 
Medical-Surgical Case Management. 

OCTOBER 1992 – JUNE 2009
UTILIZATION REVIEW SPECIALIST III - ABC CORPORATION

 Interacted daily with team members, intake assessments assisted clients with 
financial resources.

 Managed financial constraints, wrote appeals for reimbursement and assisted in
the quality assurance process.

 Instrumented the hospital receiving Designated Status with Blue Cross.
 Resulted in time and cost savings to the Psychiatric Department.
 Co-facilitated educational series for the nursing department known as 

psychiatric Grand Rounds.
 Solved complex financial billing situations resulted in money returned to clients 

and higher level of customer satisfaction.
 Assisted risk management to prevent and reduce litigation for the entire 

hospital.

1988 – 1992
UTILIZATION REVIEW SPECIALIST - ABC CORPORATION

 Worked as a Utilization Review Specialist at a federally qualified health center.
 Learned how to review various types of insurances, both private and federally 

funded, in a behavioral health outpatient office setting.
 Verified insurance eligibilities to ensure that patient visits are covered under 

their current insurance.
 Requested authorizations for insurance companies that require pre-certification 

for outpatient behavioral health procedures.
 Retained a detailed record of patient eligibilities and authorization dates with an

Excel spreadsheet.
 Offered patients with little or no income a sliding fee scale as an option to 

discount their services that they receive..
 This is Dummy Description data, Replace with job description relevant to your 

current role.

EDUCATION

Bachelor - (University of Phoenix - Ann Arbor, MI)
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SKILLS

Utilization Review, Discharge Planning.
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