
Robert Smith 
UX Researcher

PERSONAL STATEMENT

UX Researcher is Supporting product teams with continuous improvement 
projects including user testing and performance analysis, Researching user 
needs by conducting interviews with users, Conducting focus groups or 
surveys to understand user needs and perceptions, and also Analysing 
qualitative data to identify areas of interest and trends in the market.

WORK EXPERIENCE

UX Researcher
ABC Corporation -   March 2015 – April 2016 

Responsibilities:

 Analyzed user feedback and conduct usability testing to validate 
hypotheses against real user experiences (often through iterative 
development).

 Developed marketing collateral to communicate the value of your 
product/service.

 Identified target audiences and target markets through surveys or focus
groups; create compelling stories that can help drive.

 Researched and developed products &amp; services through usability 
testing, interviews, surveys &amp; surveys (online &amp; offline).

 Analyzed data to develop insights into user needs.
 Maintained a comprehensive background on the market, products 

&amp; services within the industry.
 Designed and built out tools &amp; techniques for research to get 

results quickly.

UX Researcher
Delta Corporation -   2012 – 2015 

Responsibilities:

 Conduct qualitative interviews with users, technical staff, and product 
managers.

 Perform usability testing; assess user experiences.
 Develop feedback loops.
 Publish findings in articles and reports.
 Analyze qualitative data using a variety of methodological approaches 

ethnography (focus on a single person or small group), semiology (focus
on a single site or small group), case study (focus on a single person or 
small group), or qualitative content analysis (focus on an entire 
organization).

 Summarize findings in written form or in an online format for 
publication; better understand the research process by implementing 
methods such as case studies, textual content analysis, narrative 
analysis, and focus groups.

 Communicate findings effectively through.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Marketing, Analysing 
Data, Supervising Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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