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High-energy, focused on customer satisfaction and growth personally and in a 
company. Wide range of experience selling different products, from vacations to 
food.

JUNE 2014 – FEBRUARY 2015
VACATION PLANNER/TECHNICIAN - ABC CORPORATION

 Lodged and convince a customer to do a tour.
 Answered after hours webphone until each night.
 Answered two phone lines simultaneously. Made reasonable procedure 

exceptions to accommodate unusual customer requests.
 Able to do lots of math calculations allowing the company a nice profit.
 Received orders and communicate with customers and resorts.
 Collected customer feedback and made process changes to exceed customer 

satisfaction goals.
 Assisted the manager in dealing with customer and employee issues.

2009 – 2014
VACATION PLANNER - GOZENGO

 -Answer all inbound calls placed through the toll free number posted on our 
website (Gozengo.com) and provide various forms of customer service such as 
answering questions about a particular destination or resort, putting together 
and planning an entire.

 Reply to e-mails sent by prospective customers to our posted support e-mail 
address.

 This may include everything from planning an entire vacation with airfare, 
transfers and resort or answering questions a prospective customer may have.

 Extensive use of Microsoft Office and Internet Explorer in addition to many 
industry essential programs including Mixxie (Phone Software), SoftTrip 
(Inventory and booking software), and Sabre GDS (airline ticketing software).

 Staying educated and up to date on the entire inventory of destinations and 
resorts to provide outstanding and knowledgeable customer service.

 Skills Used Excellent customer service Closing sales Advising clients on different
travel details.

 This is Dummy Description data, Replace with job description relevant to your 
current role.
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EDUCATION

Associate in Admin, word processing, computer programming/networking - 
1986(Des Moines area community college - Ankeny, IA)

SKILLS

Multi-Line Phone System, Account Management.
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