
Vendor Manager

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Developing and managing multiple large scale projects aligning business goals with technology 
solutions to drive process improvements, competitive advantage, and bottom-line gains. 

Skills

Ms. Word, MS Office, Outlook, Office: Word, Powerpoint, Photoshop, Photography, Sales, Typing, 
Windows.

Work Experience

Vendor Manager
ABC Corporation  May 1997 – December 2002 
 Audited vendor invoices to ensure accurate billing, impose monetary to ensure invoices are 

paid within the timeframe stipulated in the contract.
 Print productions, inventory, fulfillment operations, and the relationship of fulfillment vendor 

based in England.
 Identify and resolve fulfillment related issues which impact revenue goals and customer 

expectation.
 Perform quality assurance evaluations of processes and internal/external  procedures, and 

vendor performance improvements.
 Participate in sales-marketing &amp; operations implementation meetings to coordinate and 

launch new products, campaigns.
 Ensure cost-effective use of the marketing-sales budget allocated to fulfillment and customer 

retention operational expenses.
 Recognized and recommended opportunities to improve the customer shopping experience 

and broader customer reach programs.

Vendor Manager
ABC Corporation  1996 – 1997 
 Managed full P&amp;L across 40 plus vendors including Disney Interactive, Lucas Arts, Take 2,

and Square Enix Acknowledged for growth, over indexing market share across entire vendor 
portfolio averaging 100-200 bps increases.

 Renegotiated all vendor contracts, as well as new contracts for our newly launched digital 
platform resulting in a 120 bps YoY improvement in MDF.

 Integrated analysis and merchandising instinct into a cohesive category strategy across 
multiple vendors.

 Recognized and recommended opportunities to improve the customer shopping experience 
such as multiple offers per day and broader customer reach programs.

 ${job_description25}
 Initial part of the planning team that launched Amazon Trade In on the Video Games site.
 Designed a program to manage vendors outside the top 20 in revenue, generating an 

incremental $20M in revenue Demonstrated the ability to manage multiple projects - work 
prioritization, planning and task delegation.
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Education

Diploma
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