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€) ACHIEVEMENTS

“fy Increased VIP guest satisfaction
ratings by 30% through personalized
service initiatives.

‘& Successfully organized and executed
over 50 VIP events, enhancing brand
visibility and guest loyalty.
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9 PROFESSIONAL SUMMARY

Passionate VIP Hostess with five years of experience in high-energy
nightlife settings, focused on delivering exceptional service to elite
clientele. Skilled in orchestrating memorable experiences, managing VIP
reservations, and fostering guest loyalty. Committed to enhancing the
atmosphere of upscale venues through personalized attention and
proactive problem-solving.

9 WORK EXPERIENCE
VIP Hostess

Seaside Innovations

# Jan/2022-Ongoing
X Santa Monica, CA

1. Notified management of customer feedback and incidents to enhance
service quality.

2. Arranged and decorated private lounges for VIP customers to ensure a
unique experience.

3. Coordinated the ordering and stocking of complimentary gifts for VIP
guests.

4. Processed high-volume cash and credit transactions accurately.

5. Provided tailored service to VIP guests, ensuring their needs were met
promptly.

6. Maintained a clean and welcoming environment in VIP areas, ensuring a
top-tier experience.

7. Supported promotional events by liaising with management and guests
to maximize engagement.

VIP Hostess

Crescent Moon Design

B Jan/2020-Jan /2022
X Portland, OR

1. Booked and coordinated private parties, ensuring VIP areas were
prepared and well-serviced.

. Monitored guest behavior to maintain a safe and enjoyable atmosphere.

3. Utilized body language skills to manage challenging situations with
guests effectively.

4. Delivered personalized service to VIP guests, resolving issues with
creative solutions.

5. Managed reservation systems and handled incoming calls for VIP
bookings.
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€ EDUCATION

Bachelor of Science in Hospitality gy Jdan/  Jan/
2018 2020

Management

University of Nevada, Las Vegas X Phoenix, AZ

Focused on hospitality service excellence and customer relationship
management.
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