
Robert Smith 
Assistant Visual Manager

PERSONAL STATEMENT

Experienced in merchandising, replenishment, inventory, receiving and 
sales with the goal being customer service and satisfaction.

WORK EXPERIENCE

Assistant Visual Manager
ABC Corporation -   1988 – 2013 

Responsibilities:

 Drove the execution of quarterly, seasonal and promotional setups with 
the use of company directives and planograms.

 Planned workload 3 weeks out with the store executive team to ensure 
timely completion of projects.

 Planned and produced seasonal floor plans, and trained store team on 
maintenance and replenishment of merchandise setups.

 Ordered supplies and props keeping within designated budgets.
 Performed payroll duties and scheduled up to 5 associates.
 Produced vinyl graphics Delegated projects according to visual 

managers instructions
 Organize and maintain promotional materials and signs.

Visual Manager
ABC Corporation -   1984 – 1988 

Responsibilities:

 By delivering excellent customer service from greeting, assisting each 
customer, addressing their inquiries and resolve complaints with 
satisfaction metrics.

 Design and implement customer satisfaction was a primary goal.
 Stock and restock inventory when shipments arrive on daily basses.
 Reorganize the sales floor to meet company standers and demands.
 Direct and supervise employees engaged in sales, inventory-taking and 

reconciling cash receipts.
 Fulfilled customer-shipping needs using UPS methods, while maintaining

daily records of all transactions, analyzed marketing information, and 
transited it into strategic plans.

 Reset store for all sales, seasonal changes and contributed to 
merchandising ideas at team sales meetings.

Education

Fine Arts - (College Misericordia - Dallas, PA)
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SKILLS

Working With Tools, 
Ladder Work, Receiving 
Dock, Merchandising, 
Stock Replenishment, 
Inventory, And Price 
Integrity, Pricing, And 
Signing.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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