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Visual Security Officer is responsible for Maintaining site security, including 
ensuring compliance with federal and state regulations and ensuring that there 
are no unauthorized persons on-site at any time, Managing incident response 
procedures, and ensuring proper documentation of all activities.

JUNE 2014 – JULY 2015
VISUAL SECURITY OFFICER - ABC CORPORATION

 Protected customers, merchandise, and store equipment.
 Conducted security checks over specific areas.
 Prevented theft by customers or employees.
 Detained shoplifting suspects until police arrive.
 Documented incidents as needed.
 Allowed me to stop store shortage due to customer shoplifters.
 Walked through the store to ensure all security measures were being kept up 

with through management and watch out for potential losses to the company.

2013 – 2014
VISUAL SECURITY OFFICER - DELTA CORPORATION

 Report any suspicious activity within the store.
 Patrol first level of the store which includes men and women fragrance, also 

shoes and fine jewelry.
 Interact with customers.
 Monitor and authorize entrance and departure of employees, visitors, and other 

persons to guard against theft and maintain security of premises.
 Circulate among visitors, patrons, or employees to preserve order and protect 

property.
 Visually deter crime, protection of assets, customer service.
 Visually monitored customer traffic entering and exiting store Communicated 

suspicious activity to Loss Prevention/Security Operated closed-circuited .

EDUCATION

Diploma in Arts and Sciences - (New School)
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SKILLS

Fluent in English and Spanish, Cash Handling, Customer Service, Sales, Multi-task, 
Organized, Detail Oriented, Basic computer , Monitoring security cameras, Using two 
way device, Filing, Telephone , Appointment scheduler.
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