
Wait Staff/Server

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Experienced Wait Staff/Server bringing enthusiasm, dedication and an exceptional work ethic. 
Track record of promoting and maintaining the highest level of hospitality services in order to 
bring about customer loyalty. A results-driven professional who is recognized for making guests 
feel well taken care of and building their intent to return. 

Skills

Microsoft Office, Social Media, POS Systems, Server, Cash Management.

Work Experience

Wait Staff/Server
ABC Corporation  April 2005 – May 2007 
 Prepare a table for new customers, change table cloth and ensure clean utensils and napkins.
 Greet all customers coming to restaurants and present menu to customers and administer 

orders for all.
 Maintain knowledge on available items on menu and side dishes and ensure an optimal level 

of services to customers.
 Assist customers to select appropriate side dishes and drinks and communicate any special 

requirement of staff to the kitchen.
 Ensure appropriate records of all customer orders to ensure no discrepancies in billing.
 Provide assistance to customers and ensure an optimal level of satisfaction in the restaurant.
 Provide assistance to the supervisor and administer all cleaning jobs of the restaurant.

Wait Staff
ABC Corporation  2002 – 2005 
 Check with customers to ensure that they are enjoying their meals and take action to correct 

any problems.
 Collect payments from customers.
 Prepare checks that itemize and total meal costs and sales taxes.
 Check patrons identification to ensure that they meet minimum age requirements for 

consumption of alcoholic beverages.
 Present menus to patrons and answer questions about menu items, making recommendations

upon request.
 Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.
 Explain how various menu items are prepared, describing ingredients and cooking methods.

Education

Associate in General Studies - 2013(Northwest Vista College San Antonio - San Antonio, TX)
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