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Goal-driven Head Waiter dedicated to high levels of customer and employer 
satisfaction. Confident and personable with specialized knowledge in customer 
service and social sciences. In-depth knowledge of service ware and maintaining the 
same. Highly motivated, creative and versatile customer service associated with 
both retail and food service experience seeking long term employment with a 
company that will utilize and enhance my current skills. Seeking a supervisor position
where I can bring excellent leadership and customer service skills. Seeking a position
that offers professional growth and learning opportunities.

EXPERIENCE

Head Waiter
ABC Corporation - FEBRUARY 2007 – JULY 2013

 Served food and/or beverages to patrons, prepared and served 
specialty dishes at tables as required.

 Checked with customers to ensure that they are enjoying their meals 
and take action to correct any problems.

 Upheld the ability to multitask efficiently, catering to multiple tables 
as well as helping out my fellow co-workers.

 Maintained the highest level of service and developed great 
communication between guests and co-workers that will ensure the 
guest a great experience.

 Prepared tickets, salads, drinks, serve wine, serve champagne, open 
bottles at the table.

 Delegated responsibilities to servers and worked with the kitchen to 
deliver courses on time.

 Regularly worked with private parties (15-50 guests), managing all 
aspects of their food and beverage service.

Waiter/Bartender 
ABC Corporation - NOVEMBER 2001 – DECEMBER 2006

 Managed relationships with returning, high-value clients by 
developing a strong rapport and consistently fulfilling their needs for 
their dining experience, menu, and overall privacy.

 Provided guests with information about local areas, including giving 
directions.

 Performed cleaning duties, such as sweeping and mopping floors, 
vacuuming carpet, tidying up server station, taking out the trash, or 
checking and cleaning the bathroom.

 Removed dishes and glasses from tables or counters, take them to 
the kitchen for cleaning.

 Stocked service areas with supplies such as coffee, food, tableware, 
and collect payments from customers.
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 Provided good customer service to make sure everything was high 
quality and represented the company positively.

 This is Dummy Description data, Replace with job description relevant
to your current role.

EDUCATION

 High School Diploma- January 2012(Westhill High School - Stamford, 
CT)High School - (Ogemaw Heights High School - West Branch, MI)

SKILLS

Team Leadership, Great Communication, Self Motivated, Computer Literate, Detail 
Oriented, Positive Attitude
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